UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG MQ LAO Déc 1ap - Tw do - Hanh phuc
S6: 65 /BC-UBND Mo Lao, ngay 04 thang 4 nam 2024
BAO CAO

Vé viéc giai quyét phan anh cia cong dan
(Ma s6 PAKN: PAKN.20240402.0234)

Kinh gtri: UBND quan Ha Pong

Thyc hién Van ban s6 905/UBND-VP ngay 04/4/2024 cia UBND quan Ha
Dong V/v kiém tra, giai quyet phan anh, kién nghi cua cong dan (ma ho so
PAKN.20240402.0234). Uy ban nhan dan phuong M¢ Lao bao cao cu thé nhu
Sau:

Cong dan Tran Thi Thu Hong c¢6 ndp hd so lai khai sinh trén phan mém dich
vu cong truc tuyén M4 hd so H26.44.24-240402-0020 do khong co tai liéu dinh
kém theo quy dinh nén UBND phudng Mo Lao da tir chéi giai quyét trén phan
mém dich vu cong. Do cong dan khong hiéu quy dinh vé thu tuc ding ky lai khai
sinh da giri ¥ kién phan anh vé viéc cong chirc gy kho khan khong tiép nhan hd
so (mi ho so PAKN.20240131.0082)

Chiéu ngay 04/4/2024 sau khi duoc cong chirc Tu phap ho tich giai thich,
huéng dan cach sir dung phan mém, ba Tran Thi Thu Hong da ndp thanh cong ho
so thu tuc dang ky lai viéc sinh trén phan mém dich vu cong thanh phé Ha Noi
theo quy dinh va thay rat hai 10ng véi viéc phuc vu cia cong chire Tu phéap ho tich
UBND phuong Mg Lao.

Chiéu ngay 04/4/2024 ba Tran Thi Thu Hong c6 Pon xin rit don giri UBND
phuong Mo Lao. Trong don ba Hong cling néu rd viéc giri phan anh 1a do hiéu
lam. Ba Hong rat hai long véi viée phuc vu ctia can bo UBND phudng Mo Lao.

UBND phuong M6 Lao bdo cao UBND quan Ha Déng.W
/
Noi nhan:
- Nhu trén;
- Luu: VT.
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